
Public Utility Commission 
201 High St SE Suite 100 

Salem, OR 97301-3398 
Mailing Address: PO Box 1088 

Salem, OR 97308-1088 
503-373-7394

January 24, 2025 

BY EMAIL 
CenturyTel of Oregon, Inc., dba CenturyLink
robyn.m.crichton@lumen.com 

RE:  Advice No. 382 

Staff of the Oregon Public Utility Commission reviewed the sheets in the filing docketed 
as ADV 1702.  A receipted copy of the acknowledged sheet in your advice filing is attached.   

/s/ Alison Lackey 
Alison Lackey 
Chief Administrative Law Judge 
Public Utility Commission of Oregon 
(503) 400-2861

Oregon 
Tina Kotek, Governor 



CenturyTel of Oregon, Inc. d/b/a CenturyLink 
 
OR PUC No. 6 Section 5 
 9th Revised Page 8 
 Cancels 8th Revised Page 8 
 
 

BASIC EXCHANGE ACCESS SERVICE 
 
5.2 EXTENDED AREA SERVICE (Cont’d) 
 

C. Rates 
 

1. Basic Exchange Access Service - Residential 
 

The Basic Exchange Access Service monthly rates listed below do not include the EAS 
surcharge or the OTAP credit.  Rate Group I includes all exchanges except Silver Lake. 
Rate Group II includes Silver Lake. 

 

Class of Service (1) Rate Group I Rate Group II 

Flat Rate (1-PTY) $26.98 (I) $28.50 (I) 
Local Measured Service (2) (3) $21.50 (I) $21.50 (I) 

 
Nonrecurring charges from Section 3 apply as required to install, move, rearrange or 
change an access line.  Customers may change from Flat to Local Measured Service, 
or Local Measured to Flat Service, once within 6 months of the initial service offering in 
their exchange without incurring a non-recurring charge.  

 
 
 
 
 
 
 
 
 
(1) Multi-Party Access Line Service is available only to existing customers and will be eliminated, as 

facilities become available to provide 1-Party Service. No new services or supersedure of existing 
service will be permitted during the interim, except in the Harney exchange. 

 
(2) Measured Usage Charges also apply.  See 5.3.A following. 
 
(3) Effective August 1, 2024, Local Measured Service is grandfathered and no longer available to new 

customers. A grandfathered service is one that is no longer sold, and availability is limited to lines 
currently in service at existing locations. Changes, additions, or transfers of service will not be 
permitted on accounts associated with these grandfathered services. You may remove a 
grandfathered service or listing from your account at any time. Please note, however, that 
grandfathered services and listings removed from your account may not be subsequently reinstated. 
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